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CEO NEWSLETTER  

    It’s hard to believe, but 
February is just a few months 
away!  The Board wants to see 
every member there so they 
have made the annual meeting 
streamlined at the convenient 
Dallas Fort Worth airport 
location.   No need to rent a 
car...just take the 
complimentary shuttle from the 
airport to the hotel.  

Hopefully, all of you have seen 
the draft agenda for the annual 
meeting.  We are taking any and 
all topic suggestions to make 
this the best meeting for all of 
you.  One full day will be 
dedicated to OnviSource to 

CEO ANNUAL MEETING at the Embassy  Suites Hotel in Dallas, Texas  
 

CEO in Las Vegas by Peter Schaumann  

What happens in 
Vegas...gets published in the 
CEO newsletter!  At least in 
terms of the CEO meeting, 
of course.  Here are some of 
the highlights from the 
meeting: 

• Wednesday evening was 
a great time spent 
socializing and 
networking with other 
members. 

• Thursday, OnviSource 
gave new release dates 
and updates on the 
horizon.  A promised 
resolution was made to a 
member whose downed 
system was offline. 

get the latest updates from 
them as well as time 
dedicated to Q &A.  .We 
plan to distribute the CEO 
Wishlist prior to the meeting 
so there will be ample time 
to review and discuss at the 
annual meeting.    The Board 
understands  that the 
members want more time for 
open forum discussion so the 
majority of Friday will be 
dedicated to that.   

The room rate has been 
reduced (only $149 for a suite!) 
and the amount of time you will 
need to be away from your 

businesses.  The board decided 
to focus on the meeting itself 
rather than the location/hotel.  
We are getting down to 
business and giving you the 
most “bang for your buck” at 
this meeting!  The location 
for the meeting was selected 
as it was a “central” location 
to most of the members. The 
most productive meetings 
happen because of you, the 
members. 

Cont’d on page 2 

• Past & present 
Presidents were given 
gift boxes and answered 
Panel questions 
presented by the group. 

• Patrick Ewalt gave a 
very persuasive 
presentation on the 
importance of receiving 
proper IT training and 
certification. 

• Kirk Schaumann 
outlined several helpful 
and useful suggestions 
that lead to a better 
answering service 
environment. 

• Ollie Shatz gave 

encouragement to 
owners of both big and 
small services. 

• Joseph Murgia offered 
advice on how to use the 
internet to boost sales. 

• Jerry Nerdin outlined 
advantages on properly 
utilizing voicemail 
systems to tap into other 
industries, other than 
just medical accounts. 
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““ TThhee  llooggoo  ffoorr  CCEEOO  iiss  
““ CCEEOO....hheellppiinngg  eeaacchh  
ootthheerr  ggrrooww  aanndd  tthhaatt   iiss  
tthhee  mmiissssiioonn  ooff   tthheessee  
mmeeeett iinnggss..””   

The logo for CEO 

is“CEO...helping each 
other grow” and that is the 
mission of these meetings.  
We all learn from one 
another and collectively, 
we can solve problems that 
we all face. 

If you have any questions, 
comments or suggestions for 
the annual meeting, we’d love 
to hear from you!  Send them 
to 
ceoherta@aol.com

CEO Annual Meeting in Dallas, Texas  

 

The real highlight of the 

Southeast Regional meeting  

was the speaker Annie 

Powell, from Robert Bros., 

speaking on "Employee 

interviews/Retention/Motiv

ation" a good choice for 

A/S Operations.   

Technology was covered by 

Ed Forbess, from Harbor 

Communications speaking on 

VOIP, of course he covered 

a lot of CLEC 

information with the group.   

The presentation by ELM 

Staffing was interesting, 

giving the Owners 

Information to 

SOUTHEAST REGIONAL MEETING  by Judy Vincent 

 

    

ponder over. Outsourcing 

of our Human Relations, and 

also the challenging 

decision of outsourcing 

payroll.  The CEO Owners 

also learned, from Richard 

Peake, Nova 

Network/Wachovia 

Bank, more about 

"Alternative Means of 

Receiving Payment" 

including electronic checks, 

credit card information and 

Web situations. 

Thanks to our hosts Frank 

& Maddie Temonia and their 

scheduling, the program 

was full of great member 

speakers on a variety of 

subjects.  The membership 

always enjoys the personal 

information from members 

on the "How To" of new and 

different projects. 

The OnviSource part of the 

program was informational 

as usual.  Stan Jasinski gave 

us information on the 

upgrades to the system.  

He discussed the 2.2.1 and 

the upcoming 5.0 changes.  

Also mentioned was the 

extended products that will 

be added.  Stan also took 

notes on things members 

would like on our wish list. 
 

CADCOM 
EQUIPMENT 
OWNERS 
ASSOCIATION  
 
CEO 
COORDINATORS 
OFFICE: 
6301 Stevenson 
Avenue, Ste. 609 
Alexandria, VA 
22304  
Fax: 703-751-1465 
ceoherta@aol.com 
Editor:  Heidi Stone 
 

“We can all 
learn from one 
another and 
collectively, we 
can solve 
problems that 
we all face in 
this industry.” 
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          CEO-TRAILBLAZING THE DISASTER RECOVERY PLAN  
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
           
Disaster Recovery Committee  
Frank Temonia, Chairman 
Alternative Answering Service 
P.O. Box 1085 
Montrose, AL 36559 
251-625-1212 Phone 
251-625-1216 Fax 
frank@altans.com 
 
Brad Burgan, Committee Member 
Susan Carbo, Committee Member

CEO is in its 
second year 
of its Disaster 
Recovery 
Program.  
Frank 
Temonia, the 
Southeast 
Regional 
Director, 
blazed the 
trail by 
developing 
the idea along 
with his 
committee. 
Many of our 
CEO members 
have 
subscribed 
and have 
peace of mind 
no matter 
what disaster 

 

“Kudos to CEO’s 
Leadership for 
their innovative 
thinking.” 

may strike.   It 
seems that 
other groups 
are following 
CEO’s 
example and 
are starting to 
develop their 
own plans.  
Kudos to 
CEO’s 
leadership for 
their 
innovative 
thinking. 

To subscribe 
is super easy.  
All you have 
to do is sign 
up with CEO.  
It is so cost 
effective than 
everyone can 

afford it.  

There is a one-
time subscription 
of $400 (set up 
fee) and $15 per 
month thereafter.  
You can even 
save on the 
monthly cost if 
you pay annually 
for just $150.  You 
save $30. 

For further information you 
can contact any committee 
member or Herta at 
ceoherta@aol.com 
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As the CEO Representative to 
the ATSI Board of Directors, 
I want every member to be 
aware of the latest legislative 
report which affects all of us.  
We need troops in the field  
to work on a state level and 
interested people to work 
with the Legislative 
Committee at ATSI. You do 
not need to be a member of 
ATSI to do this.  This report 
was posted to the CEO 
Listserve; however, I thought 
it would be worth repeating a 
portion of the report for the 
members. Respectfully, Judy 
Vincent. 
 
STATUS OF THE 
LEGISLATION  
In the two and a half months 
since the Senate Commerce 
Committee approved S. 
2686 at the end of June, some 
two dozen committed ATSI 
members have been 
carefully monitoring 
developments in Washington, 
DC on your behalf. 
 
While many believe the bill 
approved by the Senate 
Commerce Committee is 
stalled for now by the 
enormous controversy over 
Network Neutrality, there 
have apparently been some 
sneaky attempts to 
circumvent the usual 
processes 

Answering Service Industry Legislative ReportAnswering Service Industry Legislative ReportAnswering Service Industry Legislative ReportAnswering Service Industry Legislative Report     

 

“There hasn’t been a 
time in several decades 
when it was more 
important to support 
your state or regional 
TAS association.” 

Consider attending your 
regional association's fall 
conference and 
communicate with your 
friendly competitors in 
your state about the 
importance of working 
together to educate state 
lawmakers in the next 
couple of years about 
issues important to your 
business.  
 

and use another couple 
of Senate bills to 
eliminate the need for a 
Senate 
floor vote on S. 2686 
(rechristened 
HR5252RS in August 
when Commerce 
Committee Chairman 
Ted Stevens unveiled a 
substitute version of S. 
2686, combined with 
HR5252RFS as referred 
to the Senate from the 
House in early 
June).  
We continue to closely 
watch the situation from 
day to day, knowing 
that there will be intense 
pressure from the telcos 
on Congress to deliver a 
final bill before the end 
of the 109th Congress 
on December 31.  While 
a Senate floor vote 
seems unlikely before 
the election since 
Senator Stevens 
reportedly cannot 
organize the 60 
supportive Senators 
needed for Senate 
leadership to approve 
him bringing 
HR5252RS to the floor, 
we are mindful of 
the reportedly high 
likelihood of a "lame 
duck" session right after 

the November elections. 
 
If the Senate bill's 
supporters succeed in 
moving it this year, 
ATSI members 
should remain prepared 
to respond immediately 
to calls to action from 
ATSI's 
Ad-Hoc ADVOCACY 
Working Group chaired 
by Darlene Campbell. 
 
If the measure is not 
passed this year, it will 
surely be revived in a 
somewhat changed form 
in the 110th Congress 
next January, with the 
possibility of faster 
progress.  While a 
change of party control 
in either 
chamber of Congress 
would impact the "tone 
or tenor" of the 
legislation in 
the words of one 
legislative aide, all 
agree the portions of 
this 
legislation most 
important to the telcos 
will return if it is not 
passed 
this year. 
 
ATSI'S RESPONSE 
AND ANALYSIS  
At this point ATSI has a 
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very good grip on the 
legislation and the 
stakeholders and we are 
better prepared than 
ever to represent 
industry 
interests at the FCC 
when Congress gives 
the go-ahead on this 
latest round of federal 
telecom reform, this 
year or next.  
HR5252RS includes 
sharper and more 
dangerous FUSF 
language and Network 
Neutrality provisions 
that strengthen and fully 
support the position of 
telcos and their 
infrastructure 
vendors (such as Cisco, 
Narus, etc.) that 
broadband providers 
should be able 
to charge any amount 
they wish based on the 
content and nature of IP 
packets.  HR5252RS 
also contains provisions 
for new Caller ID 
regulations that will 
likely not adversely 
impact ATSI members 
as currently written in 
the opinion of ATSI 
special counsel. 
 
SPOTLIGHT 
TURNING TO THE 
STATES 
We are also exploring 

Legislative Report Cont’d from Page 4 

 

“Members who fail 
to take action in 
any given state 
will like be at a   
competitive 
disadvantage if 
state legislators 
act without TAS 
industry input.” 

how to support you in 
your state legislature as 
the telcos turn there for 
further legislative 
changes.  The hottest 
issues there are also 
shaping up to be taxes, 
especially with the most 
recent Senate bill 
(HR5252RS) including 
provisions for reformed 
or new state Universal 
Service Funds which 
may also be applied on 
a "per telephone 
number" basis.   
 
There hasn't been a time 
in several decades when 
it was more important to 
support your state or 
regional TAS 
association.  Consider 
attending your regional 
association's fall 
conference and 
communicate with your 
friendly competitors in 
your state about the 
importance of working 
together to educate state 
lawmakers in the next 
couple of years about 
issues important to your 
business.  ATSI is 
developing information 
and communication 
resources to help you 
and your regional or 
state association get up 
to speed and respond 

more effectively in your 
state.   
Members who fail to 
take action in any given 
state will likely be at a 
competitive  
disadvantage if state 
legislators act without 
TAS industry input.  
The coming year may 
truly be a test of the 
determination and 
fortitude of TAS owners 
throughout the US.  
Will ATSI members 
respond in their home 
states to defang telco-
sponsored state 
legislation that could 
take a heavy toll on 
their business? 
MORE 
INFORMATION  
For those who want to 
read up on the latest on 
all of this, ATSI 
members can log into 
the news stream used by 
ATSI leadership 
monitoring Telecom 
Reform 2006 by 
browsing to 
http://list.atsi.org/read/login/. 
Respectfully submitted on 

behalf of the ATSI Ad-Hoc 

ADVOCACY Working 

Group of the ATSI 

Legislative Affairs 

Committee, 

Herb Chinoski and Brian 

Gilmore Legislative 

Committee Co-chairs 
 

  



 

 

 
  
All you folks that thought you 

couldn't possible attend the NE 

meeting in the Finger Lakes missed 

more than you can imagine! 

Remember how everyone always 

says the most valuable part of the 

meetings is around the lunch table, 

at breaks or at dinner? You know... 

the times when people interact on 

a deeper level... sharing stories, 

asking for and receiving advice, 

throwing out new ideas that might 

work and hearing about old ones 

that didn't, hearing a casual 
'tidbit' of information that 
transforms the way you think 
about something... and, OK let's 

face it, we have a few laughs. 

Imagine that happening for 2 days 

in a beautiful meeting room by the 

lake, surrounded by the beautiful 

fall foliage and you have a 

snapshot of an outstanding 

meeting. Ray Shremp did an 

outstanding job keeping an almost 

nebulous agenda on track!    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                 We 

discussed employees, equipment, 

remote operators, incentives, 

acquisitions and much, much more. 

James White from OnviSource gave 

us an update on the most recent 

release and the new service plans. 

He also gave of his time for a Q & 

A session; he addressed our 

concerns head-on. I hope Ron 

Schlossbertg will not mind if I use 

his comment on the list-serv. 'It 

was good of you to come and 

update us all, James, and it was 

clear you were listening by virtue of 

the fact that by Friday you had 

answers to our Thursday questions. 

Thank you, OnviSource, for sending 

James.' 
  

......And a great meeting was had 

by all!! Thank you to all that 

attended and participated. There is 

always room for more.  
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